Serial No.: 09/046,677 



DTMFcomrnand signal from the te,ephone unit indicates, wherein the command signal 
recogninit includes a DTMF detection unit that detects .he network DTMF signal sent from 
the telephonXnetwork, the DTMF command signal from the telephone unit hav,ng a 
predetermined\alue different from a value of the network DTMF s,gnal; 

a signal transmission inhibition unit that selectively inhibits transmiss,on of the DTMF 
command signal frL the telephone unit to the telephone network and allows transmission of 
,„e DTMF command^, directly to the data processing device when the DTMF command 
signal indicates one ofthe plurality of telephone services; and 

a telephone servi V<* ssi "9 ur,il ** perf ° mS * te ' ePh ° ne ""*" "° CeS<>m 
data processing device foX telephone service indicated by the DTMF command signal from 
the telephone unit, the telepho^ service processing unit starting execution of the telephone 
service processing when the command signal recognition unit determines that the DTMF 
command s ignal is from the telephW unit. _ - 

"Sot'/ To (TWICE AMENDED) A communication conlVol device adapted to connect a 
telephone unit and a data processing device through th/communication control device and 
■ adapted to connect a telephone network to the commotion control device, compns.ng. 

a line switching unit alternately providing eith/r connection of the telephone un,t and the 
telephone network through the line switching unit/ disconnection ofthe telephone network 

from the telephone unit; / 

a command signal recognition unit that/etects either a Dual Tone Mul„-Frequency 
(DTMF) command signal sent from the telep/one unit or a network DTMF command signa sent 
from the telephone network, and deterrnin/s whether .he DTMF command signal is from the 
telephone unit, when the DTMF commar^ signal from the telephone unit indicates one of a 
plurality of telephone services of the d/a processing device, wherein the command signa 
Login unit includes a DTMF deletion unit that detects the network DTMF signal sen, from 
. me telephone network, the DTMF/ommand signal from the telephone unit havmg a 
predetermined value different from a value of the network DTMF signal; and 

a signal transmission/hibifion unit that selectively inhibits transmission of the command 
signal from the telephone Zt to the telephone network and allows transmission of the DTMF 
command signal direct^ the data processing device when the DTMF command s,gnal from 
the telephone unit indicates one of the plurality of telephone serwees. 
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J 16. VTWICE AMENDED) A telephone service processing method in a communication 
support systenrswhich is adapted to connect a telephone unit through a communication control 
device to a data processing device and adapted to connect a telephone network to the 
communication control device, the method comprising the steps of: 

either detecting a Dual Tone Multi-Frequency (DTMF) command signal sent by the 
telephone unit or a nettoork DTMF command signal sent from the telephone network, wherein 
the DTMF command signal from the telephone unit has a predetermined value different from a 
value of the network DTMK signal; 

detecting, when the yTMF command signal is from the telephone unit, the DTMF 
command signal indicating on^of a plurality of telephone services of the data processing 
device; 

inhibiting transmission of the DTMF command signal from the telephone unit to the 
telephone network and allowing transmission of the command signal to the data processing 
device when the DTMF command sngnal indicates one of the plurality of telephone services; 
and \ 

starting execution of a telephone service processing using the data processing device 
for the telephone service indicated by the command signal from the telephone unit when it is 
determined in said determining step that (he command signal is from the telephone unit. 



17. (TWICE AMENDED) A computer readable medium storing program code 
causing a processor to perform a method executing a telephone service in a communication 
support system which is adapted to connect auelephone unit through a communication control 
device to a data processing device and adaptea to connect a telephone network to the 
communication control device, said method comprising: 

detecting either a Dual Tone Multi-Frequency (DTMF) command signal sent by the 
telephone unit or a network DTMF command signal sent from the telephone network, wherein 
the DTMF command signal from the telephone ur\it has a predetermined value different from a 
value of the network DTMF signal; 

determining whether the DTMF command feignal is from the telephone unit, the DTMF 
command signal is from the telephone unit, the DtI/IF command signal from the telephone unit 



indicating one of a plurality of telephone services of 



inhibiting transmission of the DTMF command signal from the telephone unit to the 



telephone network and allowing transmission of the 



the data processing device; 



DTMF command signal directly to the data 
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